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1. Aviation Safety, Security & Emergency
. Operations Administration

. Operations Control

. Operations Training

. Pilot Management & Flight Standard

. Corporate Quality Assurance

. Ground Customer Service Support

. Cabin Crew Management

. Customer Service & Ancillary Revenue
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0. Fares, Pricing & Revenue Management
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Customer relations

In — Flight Resources

Human Resources

Legal & Contract Management
Finance & Accounting

Sales & Distribution

Marketing Communication & Branding
Marketing Strategy & Analysis
Corporate Secretary

Corporate Strategy & Planning

02-117-8803, 091-915-1694 (thﬁg) Email: nutt.j@thaismileair.com
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